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Crisis Communications: A Casebook Approach presents case studies of organizational, corporate, and
individual crises, and analyzes the communication responses to these situations. Demonstrating how
professionals prepare for and respond to crises, as well as how they develop communications plans, this
essential text explores crucial issues concerning communication with the news media, employees, and
consumers in times of crisis. Author Kathleen Fearn-Banks addresses how to choose the best possible words
to convey a message, the best method for delivering the message, and the precise and most appropriate
audience, in addition to illustrating how to avoid potential mismanagement.

The fifth edition of Crisis Communications includes updated cases that provide wider coverage of
international crises and media technologies. It includes a new section on social media in crisis
communication scenarios and includes additional comments from social media experts throughout various
chapters. New case studies include "Police Departments and Community Trust," "The Oso Mudslide in
Washington," "School Shootings: Communications To and For Children," and two additional international
case studies - "Ebola Strikes Liberia: Firestone Strikes Ebola" and "Nut Rage and Korean Airlines." Previous
case studies no longer in this edition can be found on the book’s companion website, which also includes the
Instructor’s Manual with exercises in crisis responses, guidelines for crisis manual preparation, and other
teaching tools: www.routledge.com/cw/fearn-banks.

Looking at both classic and modern cases in real-world situations, Crisis Communications provides students
with real-world perspectives and insights for professional responses to crises. It is intended for use in crisis
communications, crisis management, and PR case studies courses.

Also available for use with this text is the Student Workbook to Accompany Crisis Communications,
providing additional discussion questions, activities, key terms, case exercises, and further content for each
chapter.
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From reader reviews:

Raymond Simmons:

In this 21st one hundred year, people become competitive in every way. By being competitive at this point,
people have do something to make these people survives, being in the middle of the particular crowded place
and notice by surrounding. One thing that at times many people have underestimated the idea for a while is
reading. Yep, by reading a guide your ability to survive increase then having chance to remain than other is
high. In your case who want to start reading the book, we give you this particular Crisis Communications: A
Casebook Approach (Routledge Communication Series) book as beginner and daily reading e-book. Why,
because this book is more than just a book.

Andrew McConnell:

Now a day those who Living in the era everywhere everything reachable by talk with the internet and the
resources inside it can be true or not call for people to be aware of each information they get. How a lot more
to be smart in receiving any information nowadays? Of course the solution is reading a book. Reading a book
can help people out of this uncertainty Information mainly this Crisis Communications: A Casebook
Approach (Routledge Communication Series) book since this book offers you rich info and knowledge. Of
course the information in this book hundred percent guarantees there is no doubt in it as you know.

Sheila Messina:

People live in this new day of lifestyle always try to and must have the extra time or they will get lots of
stress from both everyday life and work. So , when we ask do people have time, we will say absolutely sure.
People is human not a robot. Then we inquire again, what kind of activity are there when the spare time
coming to you actually of course your answer will unlimited right. Then do you try this one, reading
textbooks. It can be your alternative throughout spending your spare time, the actual book you have read is
actually Crisis Communications: A Casebook Approach (Routledge Communication Series).

Rosemary Robinson:

Many people spending their moment by playing outside using friends, fun activity using family or just
watching TV all day long. You can have new activity to shell out your whole day by studying a book. Ugh,
ya think reading a book can definitely hard because you have to take the book everywhere? It all right you
can have the e-book, delivering everywhere you want in your Smartphone. Like Crisis Communications: A
Casebook Approach (Routledge Communication Series) which is having the e-book version. So , why not try
out this book? Let's notice.
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