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From the foreword by Diana DiNitto: Caught in the Storm tells the story of Helping Hands, a small nonprofit
social service agency set in the fictional community of River City. Readers will recognize Helping Hands as
the type of agency where social workers are often employed to assist individuals and families to meet basic
economic needs. In fact, many social workers have founded agencies like Helping Hands to meet pressing
needs in their own communities. But Caught in the Storm stands in sharp contrast to didactic textbook
accounts of agencies and their clients. It also differs from the accounts others have written of individuals
trying to survive since Congress and President Bill Clinton ended welfare as we knew it. Caught in the Storm
is most compelling in its use of narrative to tell the story of an agency, its staff, and its clients. The issues
about social welfare policy and administration the authors have chosen to highlight emerge through action
and dialogue among the book's characters. Readers will identify with Martha, the insightful and energetic
executive director, as she and her staff reach out to other nonprofit and faith-based organizations to
implement a welfare-to-work program, which will make a difference in the lives of the low-income clients
they serve. Caught in the Storm also incorporates personal and ethical issues and political differences among
staff and clients, revealing the day-to-day dramas with which social service agencies must deal even as they
assume a larger role in the delivery of important social welfare services. Features: Readable narrative form,
specifically written for introduction to social work, first-year policy, and macro-practice courses; Discusses
multiple federal programs and policies in a client-centered context; Real-world view of non-profit
management, staff and clinical supervision, and program evaluation issues; Street-level view of disaster
relief in the wake of Hurricane Katrina; Innovative assignments and compelling discussion questions for
each chapter; Glossaries of policies, terms, abbreviations, and Spanish words and phrases;
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From reader reviews:

Lois Cox:

Here thing why that Caught in the Storm: Navigating Policy and Practice in the Welfare Reform Era are
different and trustworthy to be yours. First of all studying a book is good nonetheless it depends in the
content of it which is the content is as delightful as food or not. Caught in the Storm: Navigating Policy and
Practice in the Welfare Reform Era giving you information deeper and in different ways, you can find any e-
book out there but there is no reserve that similar with Caught in the Storm: Navigating Policy and Practice
in the Welfare Reform Era. It gives you thrill looking at journey, its open up your personal eyes about the
thing this happened in the world which is perhaps can be happened around you. It is easy to bring
everywhere like in playground, café, or even in your technique home by train. For anyone who is having
difficulties in bringing the imprinted book maybe the form of Caught in the Storm: Navigating Policy and
Practice in the Welfare Reform Era in e-book can be your choice.

Mary Manzo:

Are you kind of occupied person, only have 10 or maybe 15 minute in your moment to upgrading your mind
proficiency or thinking skill perhaps analytical thinking? Then you are having problem with the book than
can satisfy your short space of time to read it because pretty much everything time you only find e-book that
need more time to be study. Caught in the Storm: Navigating Policy and Practice in the Welfare Reform Era
can be your answer because it can be read by anyone who have those short time problems.

Rina Reese:

As we know that book is vital thing to add our information for everything. By a publication we can know
everything you want. A book is a group of written, printed, illustrated or perhaps blank sheet. Every year
seemed to be exactly added. This e-book Caught in the Storm: Navigating Policy and Practice in the Welfare
Reform Era was filled concerning science. Spend your extra time to add your knowledge about your science
competence. Some people has several feel when they reading any book. If you know how big benefit of a
book, you can feel enjoy to read a publication. In the modern era like at this point, many ways to get book
you wanted.

Nellie Wellborn:

What is your hobby? Have you heard which question when you got students? We believe that that question
was given by teacher to the students. Many kinds of hobby, All people has different hobby. And you also
know that little person just like reading or as reading become their hobby. You must know that reading is
very important as well as book as to be the issue. Book is important thing to include you knowledge, except
your personal teacher or lecturer. You will find good news or update concerning something by book.
Different categories of books that can you decide to try be your object. One of them is this Caught in the
Storm: Navigating Policy and Practice in the Welfare Reform Era.
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